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Care Home Volunteer Code of Conduct Policy
Purpose

The purpose of this policy is to provide a code of conduct for care home volunteers
of Age Cymru. It does not replace any information provided at the Safeguarding or
Volunteer Training sessions.

Scope

This policy applies to all care home volunteers registered with Age Cymru.

Policy statement

Professional and personal behaviour of volunteers include:

* Manner in which volunteers perform their duties

» Respect for customers/clients/members of the public

* Respect for staff members and other volunteers including cooperation and equal
opportunity, and a workplace free of discrimination and harassment

» Respect for health and safety issues including the organisation’s policy on alcohol
and drugs

* Respect for the organisation’s procedures

» Respect for privacy, confidentiality

» Respect for dress code

* Making public comment

+ Contact with media

Accountability

Any breach of the above will be managed by your Supervisor. Name in capitals:
A signed copy of this should be passed to your Supervisor

SIgNed: .o (volunteer)
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Professional and personal behaviour of volunteers.

Our behaviour and actions can easily be misinterpreted. We're
all limited by our experience and understanding. Be mindful of the following to
ensure you're aware of expectations when volunteering.
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