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Creating an age friendly Wales

After a prospective Volunteer has expressed interest, it's important to follow up and
progress the application as soon as possible.

Contact with an applicant should be made within five working days. This is the
process and schedule we found most effective.

If both parties plan in advance, the process can be completed within one month in
order to mobilise the volunteer as soon as possible.

Volunteer Expression of interest

Application form sent within 5 days

Optional follow up phone call

optional phone call within 1 week of receiving application

DBS (Enhanced level) started online

Care Home contact informed of Volunteer application

ID check (can be on Zoom)

Safeguarding and Dementia Awareness training

Ensure DBS is cleared prior to placement and any notifications addressed

h 4
Volunteer induction with Care Home

Volunteer sent welcome pack; policy and current opportunties

Volunteer placement begins

Additional information



Application form < » Template dowloadable from Toolkit

References { » References will be required from the Volunteer. A

guide for this is on the application form

Optional ph%r;ﬁ < « Template dowloadable from Toolkit

* We anticipate the Care Home to provide Enhanced
DBS DBS where required

» DBS clearance time can be variable

. Volunteer - Care Home will provide Volunteer with current policy
induction at care d d
oot and procedures

Sustaining a » Regular communications between Care Home and
relationship Volunteer

Age Cymru is a registered charity 1128436. Company limited by guarantee and
registered in Wales and England 6837284. Registered office address Ground Floor,
Mariners House, Trident Court, East Moors Road, Cardiff CF24 5TD. © Age Cymru
2023



