
 

Care home Volunteer: optional follow up phone call  

After an application is received, you may choose to arrange a follow up phone call  

• Ideally this should be made within one week of receiving the application. The 

Volunteer’s Application form should be on hand during the phone call. 

 

• The phone call is not a formal interview, it’s a two-way conversation to confirm 

the suitability of the volunteering role for both Volunteer and Care Home. 

 

• The format used by Age Cymru is a basis for your conversation. The 

Volunteer Induction will be the session to expand on details. 

At the end of the call thank the Volunteer, confirm that you’ll update them on 

progress and to check their spam should they not hear in good time. 

--------------------------------------------------------------------------------------------------------------

Age Cymru is a registered charity 1128436. Company limited by guarantee and 

registered in Wales and England 6837284. Registered office address Ground Floor, 

1. Care Home 
introduction

Volunteer role

Training and support 
offered

Expectations and limits to 
volunteering roles

Availability preference

Resources and activity 

2. Questions for 
Volunteer

What motivates them to 
apply for Care Home 

Volunteering

What do they hope to gain 

Talk about skills, interests 
described on the 

application

Available time

Any additional help the 
Care Home can offer

Have they sourced 
Referees

Parental consent (if 
under 18yrs)

3. Describe the 
Volunteer Journey

DBS process to be started 
after phone call

Documents for ID check 

Training dates (can be by 
Zoom; Teams etc)

Any other questions


